Foxton Level Crossing pedestrian gates:  Update, 6 January 2011
As you may know, the pedestrian gates on the Barrington side of Foxton Level Crossing have been chain-locked shut since late August.  The electronic signal indicating an approaching train and triggering the self-locking mechanism failed.  We were told that the gates are too old to repair and that new ones have been ordered, with a ’12-week wait.
The closure of those gates means that pedestrians need to walk the long way round up the A10 and around to Barrington Road to meet waiting cars.  

Meanwhile, the pedestrian gates on the station side of the level crossing were chain-locked shut in the first week of December.  We were told that this was due to an incident in which a pedestrian got too close to a moving train (no further details).  The gates were thus closed for testing and reopened after a week, during which considerable pressure was put on Network Rail. The very dangerous environment that was created might have been obvious to local people, but it did not seem immediately obvious to desk-top problem solvers at Network Rail.
On December 19th, the station-side gates were closed again, due to a signal failure like the one on the Barrington side of the level crossing, although no message or explanation was provided, and local authorities were not notified.  This left passengers again on their own in terms of deciding how and when to cross the A10 highway, which was the only way of getting from one platform to the other, or from one side of the A10 to the other.  The police were not aware of the situation, nor was the local highways authority, let alone the local parish council, school or rail user group.

I was away for the Christmas holidays but received an email from a local resident on 28 December indicating that the gates were shut again.  I emailed my contact at Network Rail and received an out-of-office reply, and I emailed the main Network Rail website and heard nothing back for a week.  When I returned home on January 3rd I rang the Network Rail emergency number but was told (just as in early December when I took this step) that if no accident had occurred, this was not an emergency.  My request was transferred to another office which was closed for the Bank Holiday.  Meanwhile I had heard from a Foxton parent who had witnessed his own child with a group of friends dodging under the level crossing as the warning lights started flashing.  We thought it would be a good idea to put up a sign warning people (especially parents of young children) of the situation, so I went to put up signs at the broken gates that day.

On Jan 4th the local BBC Radio station did a story about the situation, and Cambridgeshire Police and First Capital Connect took action to lobby Network Rail.  My contact person at Network Rail returned to work that day and gave priority to getting the situation resolved.  First we understood that the gates were irreparable and that new ones had been ordered for both the station side and Barrington side on an urgent basis, and then we heard that the station side gates were actually repaired at around 4PM on the 4th Jan, after the Cambridge-based Network Rail team heard about the problem and went to have a look.
I’ve been reassured by Network Rail that new gates are still on urgent order.  But I’ve also seen an email from a senior officer at Network Rail indicating that gates for the station side and Barrington side were ordered on 14 December (not from late August for Barrington side as we’d previously surmised).

Since there is no guarantee as to when the new gates will be installed, and since all gates appear to be unreliable, it is important to keep pressure on Network Rail to expedite this job.

Therefore if you could take a moment to write to Network Rail, copying in Passenger Focus, the national watchdog group who have been kept informed of the problem, it would be very helpful in terms of getting this situation resolved once and for all.


Contact details

1. Adrian Belcher, Community Relations, Network Rail, Kings Place, 90 York Way, London N1 or Adrian.belcher@networkrail.com.
2. Also: Passenger Focus, the national watchdog group (helpful if you can send copies to):  paul.bentley@passengerfocus.org.uk.
3. If you have any other questions, please let me know; you can also copy me in when you write to Network Rail, if you like: susanvandeven@yahoo.co.uk, 01763 261833. 

Thank you,


Susan van de Ven

County Councillor for Foxton

